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Daily Unlimited Data Roaming Promo
FREQUENTLY ASKED QUESTIONS

What is the Daily Unlimited Data Roaming Promo?
The Daily Unlimited Data Roaming Promo offers Sun Cellular postpaid subscribers an all day
unlimited all GPRS access at a fixed rate.

How much is the Daily Unlimited Data Roaming Promo rate?
Daily Unlimited Data Roaming rate is only Php200 per day, from 00:00H to 23:59H.

Is the GPRS unlimited data roaming available for prepaid roamers?
No. GPRS is currently available only for postpaid subscribers.

How can | avail the promo?
There is no need to sign-up for the Daily Unlimited Data Roaming Promo. You can enjoy the
promo when you roam on following mobile operators:

COUNTRY OPERATOR
Hong Kong SmarTone-Vodafone
Indonesia Excelcomindo (XL)
Malaysia Celcom
Macau SmarTone
Singapore M1
Taiwan Chunghwa

You can manually select the operator from you handset.

What if my actual GPRS transaction is less than Php200 worth of data on a particular day?
Initial GPRS transactions will be charged based on the prevailing GPRS roaming rates. The Php200
fixed rate will only apply once you have utilized more than or equal to the Php200 worth of GPRS
transactions.

If | am roaming on a mobile network other than the operators listed, can I still enjoy the fixed
GPRS rate of Php200?
No. The regular GPRS roaming rates will apply, which is volume-based (per kB).

Is the Daily Unlimited Data Roaming Promo limited to just one of the specified operator per
day?

The fixed rate of Php200 is not limited to one operator. If the postpaid subscriber used GPRS
while roaming in M1 Singapore and later that day travelled to Malaysia and log on to Celcom, he
will only be charged Php200 for that day.

What is the validity period of the Daily Unlimited Data Roaming Promo?
Promo period is valid March 19, 2012..



