Sun Budget Roaming Text FAQs

. What is Budget Roaming Text?

Budget Roaming Text is a menu based roaming text alternative. It allows Sun
roaming subscribers to text to the Philippines (any Philippine number) for only
Php 5/text. Sun subscribers using Budget Roaming Text menu can also check
their balance for free, forward messages, and even reload. This service is
available to Sun Prepaid and Postpaid subscribers.

. What are the benefits of Budget SMS Roaming?

e Sun roaming subscribers can now text the Philippines for only Php 5/text.
This is 80% cheaper than regular Sun roaming text.

¢ You can check your balance for FREE!

e You can see your sent items and even forward them.

. What are the rates?

e Each successful roaming text is only Php 5/per message. Failed attempts are
not charged.

e Balance Inquiry is Free.

¢ Forwarding messages is also Php 5/text.

. What are the possible failed attempts?

e Due to Time Out — The Budget SMS roaming menu is only active for 60
seconds. Responses lasting more than 60 seconds will display an error
message.

e Due to Insufficient Balance — User must have at least Php 5 load.



